bq rChC""l' ELKHART COOP CASE STUDY

How Elkhart Coop Provides Customers with

the Necessary Information They Rely on

With a history that dates back to 1917, Elkhart Coop strives to provide quality services,

lk h art products and markets to enhance the value of the Cooperative for their customers
and the community. By providing grain storage and crop and livestock supplies to
00p farmers and ranchers covering 14 locations in 3 states, Elkhart Coop seeks to meet the

needs of their customers in an strong way.

"We provide service from the ground up," says Kelley Pike, Office Manager at Elkhart Coop. "We really strive to develop lasting
relationships with our customers by exceeding their expectations.

THE PROBLEM THE SOLUTION

Elkhart Coop wanted a website that would provide customers When Elkhart Coop discovered Barchart and all of the technology
with all of the necessary information they rely on throughout solutions for agribusinesses, they knew they found a reliable source to
the day. host their site.

"When we were looking for a company to host our website,’ "We were looking for better service, competitive pricing, and a

says Pike, "we needed a firm that could provide all of the website which functions for our customers," Pike explained. "Barchart
content we were looking for, including a variety of commodity was an easy choice because they met all of our requirements, and
information. The hosting service cmdty has provided covers the process was easy from start to finish."

all of the attributes our clients are looking for."

With a Barchart hosted website, Elkhart Coop customers can access
an immense amount of futures data and information including cash
grain bids, futures quotes, commodity news and weather conditions.
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Th e h OStI n g Se rVICe "The information we can now provide our customers through
Ba rch a rt h a S Barchart has been great," says Pike. "We like the improvements and

added content, and our customers have been extremely satisfied

prOV|ded covers a” with the end result"

Elkhart Coop is looking forward to the future and continues to have a
strong relationship with cmndty. "We are very pleased with all of the

of the attributes our
CI ientS are |OO ki n g fo r." tper;Jr(]qu’JIVcstasyBSa};ckhez?rt has, and enjoy doing business with their firm and their

For more information on Elkhart Coop, please visit www.elkhart.coop.

Barchart is a leading provider of market data and services to the global financial, media, and commodity
industries. Our diversified client base trusts Barchart's innovative Solutions across data, software, and
technology to power their operation from front to back office, while our Media brands enable financial and

commodity professionals to make decisions through web content, news, and publications. 0 @ 0



https://www.barchart.com/cmdty
https://twitter.com/BarchartAg
https://www.linkedin.com/company/barchart.com-inc.
https://www.facebook.com/barchartcommodities

